




























QUALITATIVE / CONVERSATIONS / EXPERIENTIAL

● Ask the community first and let them describe to you their true needs and 

barriers to services. No need for ‘vigorous analysis’—listen and honor their 

palabras, words

● Community engagement is a continuous dialogue and begins with 

understanding what matters to a community and including them as partners in 

designing and evaluating the digital literacy services

● There is no “control group” to determine if the digital literacy activities had an 

impact – just ask the community to give you their honest feedback on what 

worked, what didn’t and what needs to change
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