
Digital Inclusion
Upskilling Workers

■ Upskilling Current Workers and Unemployed Workers 

■ Digital Inclusion - Learning Options: 

■ Supervisory Certification

■ Retail Management Certification

■ Customer Service Certification

■ Career Basics Bootcamp (Spanish and English)

■ NRF RISEUp Certificate

■ Retail Associate Credential

■ Retail Supervisor Diploma



Why Retail Industry e-Learning?



47% High School / GED

23% Some College

1642 Explorers

972 Active Learners

180 Completers

76% Female

73% African American

80% Unemployed

69% Household Income $25K or less

73% Earn under $15/hour

Who?




