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Texas Lifeline Stats

* |In 2018, low-income households in Texas
received almost $55 million in Lifeline
support.

 This is a drop from $71.6 million in Lifeline
support in 2017.

* Only 22% of eligible Lifeline consumers in
Texas participated in the program in 2017
(640,109 out of 2.95 million eligible

households).
* This trend can be reversed, but we need your
help.
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What'’s the pomnt?
Umniversal Service

(Source: FCC’s webpage on Universal Service at https://www.fcc.gov/general/universal-service)

“Universal service is the principle that all Americans
should have access to communications services.
Universal service is also the name of a fund and the
category of FCC programs and policies to implement this
principle.”

“The Telecommunications Act of 1996 expanded the
traditional goal of universal service to include increased
access to both telecommunications and advanced
services - such as high-speed Internet - for all consumers
at just, reasonable and affordable rates.”



https://www.fcc.gov/general/universal-service
https://transition.fcc.gov/Reports/tcom1996.pdf

FCC’s Unmversal Service Programs

« Lifeline is 1 of 4 of the Universal Service Fund (USF)
Programs overseen by the FCC.

« USF is funded through a percentage of interstate and
international revenues of telecom providers
(contributions).

« Carriers choose to pass this cost to consumers as a fee
on their telecom bills.

 This contributions mechanism generated over $8 billion
in 2018 for the four USF programs.




The 4 USF Programs

« Congress directed the FCC to establish distinct federal
programs to achieve different public policy purposes to
promote universal service.

« High cost and rural connectivity (Connect America
Fund/High Cost)

* Low-income affordable service (Lifeline)
« Connectivity for schools and libraries (E-rate)

« Connectivity for rural health care (Rural Healthcare)




Liteline - Low Cost Connectivity

* Lifeline is a critical federal assistance program
to help low-income households afford voice,
bundled voice/data and broadband service.

- Lifeline provides $9.25/month in support (plus
$25/month for households on Tribal lands) to
eligible low-income households.

* The most popular Lifeline product is a free pre-
paid wireless voice or bundled service.




Lifeline Tips for Practitioners

* Lifeline eligibi
« Universal app

ity
ication, recertification forms, one-

per householc

form

e Lifeline minimum standards

« Portability of the benefit so consumers can
change their provider and/or service

« Zip code tool to find Lifeline providers
* Lifeline call center
* New Process -- National Eligibility Verifier




Lifeline Ehgibility

* Program Based Eligibility
— Medicaid
— SNAP
— SSI
— Federal Public Housing Assistance
— Veterans and Survivors Pension Benefit

— Tribal-specific programs (for consumers living on
tribal lands)

* Income Eligibility

— Documentation showing household income is at or
below 135% of poverty (guidelines updated annually)




New Umiversal Lifeline Forms
(Mandatory after 7/1/2018)

Samples pages of the Lifeline application form.
https://www.usac.org/li/tools/forms/default.aspx
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1. If you qualify through a government program: copies of your state 10 card and an official document
from the program you are qualifying through fyour SNAP card, Medicaid card, Supplemental
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2. If you qualify through your income: copées of your state ID card and your Last state, federal,
or Tribaf tax return, pay stubs for 3 hes, or cther pred Visit
lifelinesupport.org to see the full list of accepted documents.

Visit Eelinesupport.arg to see the full list of accepted documents.

AD l To apply, bring or mail this form to your phone or
ply internet company

Toapply for a Lifeline benefit, fll out every
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https://www.usac.org/li/tools/forms/default.aspx

Lifeline Minimum Standards

FCC Lifeline webpage: https://www.fcc.gov/general/lifeline-program-low-income-

Date

December
1, 2016+

December
1, 2017

December
1, 2018

December
1, 2019

December
1, 2020

December
1, 2021

Mobile
Voice

500

Minutes

750
Minutes

1000
Minutes

1000
Minutes

1000

Minutes

1000
Minutes**

Mobile Broadband

Speed: 3G

Usage Allowance: 500
MB

Speed: 3G

Usage Allowance: 1 GB

Speed: 3G or Bureau
Determination

Usage Allowance: 2 GB

Speed: 3G or Bureau
Determination

Usage Allowance:
Updating Mechanism

Speed: 3G or Bureau
Determinaticn

Usage Allowance:

Updating Mechanism

Speed: 3G or Bureau
Determination

Usage Allowance:
Updating Mechanism

consumers

Fixed Broadband

Speed: 10/1%**

Usage Allowance: 150 GB

Speed: 15/2%**

Usage Allowance: 250GE

Speed: Mechanism

Usage Allowance: CAF Standard or

Bureau Determination

Speed: Mechanism

Usage Allowance: CAF Standard or
Bureau Determination

Speed: Mechanism

Usage Allowance: CAF Standard or
Bureau Determination

Speed: Mechanism

Usage Allowance: CAF Standard or
Bureau Determination

Voice Support
Amount (Per Month)

§9.25

£9.25

£9.25

£7.25

£5.25

LOE*

Broadband Support
Amount (Per Month)

§9.25

£9.25

£9.25

£9.25

£9.25

£9.25

* Minimum service standards and support amounts will be implemented on the later of December 1, 2016 or 60 days after PRA approval.

** Continued voice support of $5.25 per month in areas with only one Lifeline provider.

*** Fixed broadband providers that do not offer a product meeting the minimum service standards to a particular customer’s residence

may receive the $8.25 benefit if that customer purchases a fixed broadband offering that meets or exceeds 4 Mbps download and 1 Mbps

upload.
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https://www.fcc.gov/general/lifeline-program-low-income-consumers

Who Can Provide Lifteline Service &
How To Find a Liteline Provider

Lifeline service providers must be approved by the state Public
Utility Commission or Federal Communications Commission to

be “Elhgible Telecommunications Carriers” (“ETCs”).

You can find participating Lifeline E'T'Cs offering service i a

particular zip code at this website:
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
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https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

Universal Service

Lifeline

Become a Customer
Do | Qualify?
How to Get Lifeline

Companies Near Me

National Verifier
How to Useit
Documents Needed

Eligibility Error Messages

|dentity Error Messages

Address Error Mezszages

Current Customers
Lifeline Rules & Rights
Change My Company

Help

Cormmunity

Tribal Lands

Community Outreach

B Administrative Co.

Finding Lifeline Providers

Companies Near Me

See the Do | Qualify? page to find out if you qualify for a Lifeline Program discount.

Find a Company

Enter Your Zip Code

Search Clear Results

Enter Your City and State

Note: The search results may nof show every company that is near you. A company may still offer

Lifeline even if it is nof on this list. Please ask the service provider if they offer Lifeline in your area.

Tell Us What You Think

We will continue to update this tool, so please check back often. If you have any commentsz or find

something wrong, please email us st LifelineProgram@uzac.o
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Lifeline Support Center

(https://www.lifelinesupport.org/ls/help/default.aspx)

When the Lifeline Support Center Can Help

The Lifeline Support Center can help...

= Find companies that offer Lifeline-supported service
= Look up which company you are using
= |fyour company refuses to help you, or is unresponsive

= |fyou have a question about how the program works

The Lifeline Support Center cannot help you apply for Lifeline, buy more minutes, sort out your bill,
replace lost or broken handsets, or get specific information about your service plan.

To contact the Lifeline Support Center, call (800) 234-9473 Monday through Sunday, 9 a.m.to 9 p.m. ET
{press 1 for English or press 2 for Spanish), or send an email. You can also use one of the other options
below.
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https://www.lifelinesupport.org/ls/help/default.aspx

New: National Eligibility Verifier

* The National Eligibility Verifier (NV) is an
important program integrity measure from
the 2016 Lifeline modernization order

 The NV takes over the eligibility
determinations from the Lifeline carriers.

* The timeline is aggressive -- by end of
2019 all states must use this new process.
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National Verifier Launches

Universal Service Subseribe  Payments m Search

Adrministrative Co.

About USAC Schools and Libraries Rural Health Care Lifeling High Cost Senvice Providers Contributors
—

USAC Home | Liteline Frogram | Tesecom Carners | Lisziine Natlonal Werifir | Natkonal verifler Launches

ABOUT THE PROGRAM JOIN THE PROGRAM + [l PROGRAM REQUIREMENTS b

Getting Staried

Program Requirements LIFELINE NATIONAL VERIFIER

Appesls & Audits Homw Ta Use It Reverification Acceptable Documentation

FAQE Eligibility Decision Process Maintenance Schedule Training and Support
Launches Common Transactions Recerfification

RESOURCES & TOOLS

Fi= . National Verifier Launches

Forms
Mational Werifier The map below demonstrates which states and territeries are in the National Verifier and which launches those states
NLAD and territories arz in.

RAD

Reference Arza
Rules & Orders
Latest Maws
Teols

Leamn
Contacs Us

Lifeline National Verifier

B irial Laureh
B Cotober 2008 Launch

| I March 2019 Launch
) June2018 Launch

I Mot et in Hakional verifier

Puerto ke G m, B rthe m Markans sl
Saska Hawaii .5, virgin slands and Amenican Samea
1
- - @
N L L
o A o w

S Univerzal Serdcz Adminkrrbes

Updlatact Hay 25k, 205
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NV - Automated and Manual Eligibility Checks
(Need your help)

* Eligibility for Lifeline is commonly established by
proof of participation in another low-income
assistance program like Medicaid or SNAP.

 The NV is being built to automatically check
enroliment (yes/no) in qualifying low-income
program databases where possible.

* Where not possible, eligibility is established
manually via submission of documentation.
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Access to LI Program Databases

« National Database (DB) Challenges
— HUD subsidized housing DB is connected to NV

— Medicaid DB connection is on track to be connected
to the NV this year (covers 60% of the eligible).

— The 2018 Farm Bill requires SNAP to create an
automated duplicates check and we will need help to
allow NV to access this automated process, but this is
several years down the road.

* Fallback — state-by-state approach to SNAP (Need help
here. Automated access to Medicaid and SNAP will
cover the vast majority of Lifeline eligible households.)
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Action - Help Connect The NV To
Your State’s SNAP Database

« Automated enrollment facilitated by computer
matching agreements (yes/no checks) will help
with fast and easy eligibility determinations.

* Help by generating support for Computer Matching
Agreements between the state’s SNAP program
and USAC (administers the National Verifier for
the FCC).

 Manual applications take more time and there is
the risk the consumer will give up along the way,
particularly if an application requires several
rounds of action by the consumer.
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