
H AWA I ‘ I  D I G I T A L  

L I T E R AC Y  &  

R E A D I N E S S  S T U D Y



B AC KG RO U N D



W O R K F O R C E  D E V E L O P M E N T  D E F I N I T I O N S  

D I G I T A L  R E A D I N E S S  V S .  D I G I T A L  L I T E R A C Y



D I G I TA L  L I T E R AC Y  A N D  

R E A D I N E S S  F O C U S  S K I L L S

1) Basic Operational Skills to use the Internet

2) Social Skills to use online communication

3) Navigation Skills for searching for information online

4) Creative Skills to create quality content to be shared online 
including textual, music, video, photo, multimedia, and remixed 
content.











D I G I T A L  L I T E R AC Y  A N D  R E A D I N E S S  

S T U DY  O B J E C T I V E S

 To establish a baseline measurement of the digital literacy and readiness of Hawaii’s 
working age population;

 To measure the present rate of digital readiness statewide, disaggregated by 
demographics, education, occupation, industry, and geography;

 To determine the proportion of adults who are not digitally literate

 To identify the largest population segments of adults who are not digitally ready by 
selected demographics, education, occupation, industry, and geography.



C O M P O U N D  D I V I D E

A  C U M U L A T I V E  D I S A D V A N T A G E  W I T H I N  D I G I T A L  S K I L L S  A N D  U S E S

A B I L I T Y  T O  S H A R E  I N F O R M A T I O N  S O C I A L  D O E S  N O T  N E C E S S A R I L Y  
L E A D  T O  H I G H E R  P R O F I C I E N C Y  F O R  I N F O  S E A R C H  &  N A V I G A T I O N

S E Q U E N T I A L  D I V I D E

D I G I T A L  S O C I A L  S K I L L S  H A S  N O  S E Q U E N T I A L  E F F E C T  O N  D I G I T A L  U S E

N O T  A L L  D I G I T A L  S K I L L S  I N C R E A S E  E C O N O M I C  D I G I T A L  U S E S

I N F O R M A T I O N  S E A R C H  S K I L L S  E N H A N C E  U S E  F O R  F I N A N C E  B U T  N O T  
F O R  E M P L O Y M E N T

Digital Divide was empirically evidenced in study:



E X E C U T I V E  S U M M A RY

Hawai‘i is less digitally ready (40%) as compared to a 2015 national study average of 
19%. 

Hawai‘i residents are less digitally prepared (41%) than the national average (48%).

Digital trust and self efficacy are foundations to build digital readiness and literacy.

Residents’ acceptance of online learning culture is strong.  However, Hawai’i has lower 
levels of digital trust than the national average.  

Hardware and internet access are obstacles to readiness for only 4% of the population 
statewide.



Variations in digital confidence by industry sector may also have an impact on the 
digital transformation process.

Residents with a high school education who work in blue collar, sales, and self-
employed occupations are less digitally ready or literate.

Higher income and education levels accelerate digital literacy and seeking 
opportunities to grow.

Younger Hawai‘i Residents living on O‘ahu with higher income and higher education 
level, are more likely to benefit from digital technology and online learning.

E X E C U T I V E  S U M M A RY



$975,000 Grant from the U.S. Department of Labor

Partnered with the Hawaii State Library
 51 branches on 6 islands
 Computer basics
 Internet & Web connectivity and navigation
 How to be safe on the internet; and
 E-mail basics

Partnered with the Hawaii Department of Education, Community School for Adults
 Partner in the American Job Center
 Provide services to vulnerable population under the Workforce Innovation and 
Opportunity Act 

H O W  I S  H AWA I I  A D D R E S S I N G  D I G I T A L  
E Q U I T Y  A N D  L I T E R A C Y ?



Mahalo
(Thank You)

Maricar Pilotin-Freitas, Administrator
Workforce Development Division
State Department of Labor & Industrial Relations


