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r4*il 3120Lfi

Report at the close of business as of the end of fiscal year

This Report is required by law: Section 5(cX1XA) of the Bank
Holding Company Act (12 U.S.C. S 18aa (c)(1)(A)); Section 8(a)
of the lnternational Banking Act (12 U.S.C. S 3106(a)); Sections
11(a)(1), 25 and 25A of the Federal Reserve Act (12 U.S.C.
$$ 2a8(a)(1),602, and 611a); Section 211.13(c) of Regulation K
(12 C.F.R. $ 211.13(c)); and Section 225.5(b) of Regulation Y (12
C.F.R. S 225.5(b)) and section tO(cX2XH) of the Home Owners'
Loan Act. Return to the appropriate Federal Reserve Bank the
original and the number of copies specified.

This report form is to be filed by all toptier bank holding compa-
nies and top{ier savings and loan holding companies organized
under U.S. law, and by any foreign banking organization that
does not meet the requirements of and is not treated as a qualify-
ing foreign banking organization under Section 211 .23 of
Regulation K (12 C.F.R. S 211 .23). (See page one of the general
instructions for more detail of who must file.) The Federal
Reserve may not conduct or sponso( and an organization (or a
person) is not required to respond to, an information collection
unless it displays a currently valid OIVB control number.

NOTE: The Annual Report of Holding Companies must be signed
by one director of the top{ier holding company. This individual
should also be a senior official of the top{ier holding company. ln
the event that the top-tier holding company does not have an
individual who is a senior official and is also a director, the chair-
man of the board must sign the report.

t, Stuart Parker
Name of the Holding Company Director and Official

President and Chief Executive Officer
Title of the Holding Company Director and Official

attest that lhe Annual Report of Holding Companies (including
the supporting attachments) for this report date has been pre-
pared in conformance with the instructions issued by the Federal
Reserve System and are true and correct to the best of my
knowledge and belief.

With respect to information regarding individuals contained in this
report, the Reporter certifies that it has the authority to provide this
information to the Federal Reserve. The Reporter also certifies
that it has the authority, on behalf of each individual, to consent or
object to public release of information regarding that individual.
The Federal Reserve may assume, in the absence of a request for
confidential treatment submitted in accordance with the Board's
"Rules Regarding Availability of lnformation," 12 C.F.R. Part 261 ,

that the consent to public release of all
details

Signature Official

313012016

Date of Report (top{ier holding company's fiscal year-end):

December 3I,2015
Month/Day/Year

N/A
Reporter's Legal Entity ldentiRer (LEl) (20-Character LEI Code)

Reporter's Name, Street, and Mailing Address
United Services Automobile Association

Legal Title of Holding Company

9800 Fredericksburs Road
(lvlailing Address of the Holding Company) Street / P.O. Box

San Antonio TX 78288
City State Zip Code

Physical Location (if different from mailing address)

Person to whom questions about
Sherri A. Lain

Name

this report should be directed:
Director - External Reporting
f,tf 

"

Date of Signature

For holding companies Dpl registered with the SEC-
lndicate status of Annual Report to Shareholders:

n is included with the FR Y-6 report

E will be sent under separate cover

E is not prepared

For Federal Reserve Bank Use Only

RSSD ID
c.l

Public reporting burden for this information collection is estimated to vary from 1.3 to 10l hours per response, with
maintain data in the required form and to review inslructions and complele the information collection. Send comments
information, including suggestions for reducing this burden to: Secretary, Board of Governors of the Federal Reserve
Office of Management and Budget, PapeMork Reduction project (7100-0297). Washington, DC 20503

210-294-4000
Area Code / Phone Number / Extension

210-498-2723
Area Code / FAX Number

Sherri.Lain@usaa.com
E-mailAddress

www.USAA.com
Address (URL) for the Holding Company's web page

an average of 5.25 hours per response, including time lo gather and
regarding this burden estimate or any other aspect of this collection of
System,20th and C Streets, NW, Washington, DC 20551, and to the

12t2015

Does the reporter request confidential treatment for any portion of this
submission?

I V"= Please identify the report items to which this request applies

! ln accordance with the instructions on pages GEN-2
and 3, a letter justifying the request is being provided.

I The information for which confidential treatment is sought
is being submitted separately labeled "Confidential."

ENo
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For Use By Tiered Holding Gompanies
Top-tiered holding companies must /rsf the names, mailing addrcss, and physical locations of each of their subsidiary holding companies
below.

USAA Capital Corporation
Legal Title of Subsidiary Holding Company

9800 Fredericksburg Road

Legal Title of Subsidiary Holding Company

(Mailing Address of the Subsidiary Holding Company) Street / PO. Box

San Antonio TX 78288

(Mailing Address of the Subsidiary Holding Company) Street / PO. Box

City State Zip Code State Zip CodeCity

Physical Location (if different fom mailing address) Phygical Location (if different from mailing address)

Legal Tifle of Subsidiary Holding Company Legal Tite of Subsidiary Holding Company

(Mailing Address of the Subsidiary Holding Company) Street / PO. Box (Mailing Address of th€ Subsidiary Holding Company) Street / P.O. Box

City Statc Zip Code Statc Zip CodeCity

Physical Location (if different from mailing address) Physical Location (if different from mailing address)

Legal Titc of Subsidiary Holding Company Legal Title of Subsidiary Holding Company

(Mailing Address of the Subsidhry Holding Company) Steet / PO. Box (Mailing Address of the Subsidiary Holding Company) Street / P.O. Box

City State City StateZip Code Zip Code

Physical Location (if different from mailing address) Physical Location (if different from mailing address)

Legal Tite of Subsidiary Holding Company Legal Tifle of Subsidiary Holding Company

(Mailing Addr$s of the Subsidiary Holding Company) Steet / P.O. Box (Mailing Address of the Subsidiary Holding Company) Street / PO. Box

Physicel Location (if diffcrent from mailing address)

Zip Code

Physical Location (if different from mailing address)

Zip Code

't22012

City State City State



USAA
9800 Fredericksburg Road

San Antonio, TX 78288

March 30,2016

Federal Reserve Bank of Dallas

2200 N Pearl St.

Dallas, TX752OL

Re: FR Y-5 Submission for the period ending December 3L,2OL5

Enclosed for filing is the combined Savings Association Holding Company Report (FR Y-6) for
United Services Automobile Association (USAA) RSSD lD OOOL447376 and USAA Capital Corporation
(CAPCO) RSSD lD 0001447385 for the period ending December 3L,2OL5.

The following serves as an index to this submission:

Item 1: Annual Report to Members

USAA and CAPCO are privately held companies and we issue a consolidated annual report
to members that are published on usaa.com. Report will be sent to Federal Reserve as soon as

it is available.

Item 2(a): Orsanizational Chart

o See Attachment B.

Item 2(b): Domestic Branch Listine

o The verified branch list was emailed Friday March 2L,}OLG to structure.verification@dal.frb.org.

Item 3: Securities Holders

a USAA is a diversified financial services company that is organized as a reciprocal
interinsurance exchange (owned by its policyholders who agree to insure each other through
an attorney-in-fact). See Attachment C.

a CAPCO is a holding company for certain noninsurance operations of USAA and is engaged
in banking, investment management and real estate investment operations. CAPCO is a

wholly-owned subsidiary of USAA. USAA owns L00% of CAPCO's common stock. See

Attachment C.

Item 4: lnsiders

a

a See Attachment D



Should you have any questions regarding this submission, please contact Sherri Lain at 210-294-4NO or
Danette Sampeck at 210-857-3984.

Sincere ly,

Register
SAA

VP Corporate Controller

Enclosures



UNITEO SERVICES AUTOMOBILE ASSOCIAT|oiI
9800 Frcderickb{rg Ro.d, S.n Artonb,7f2ff. Unibd Stsr
D& A5 ()f o.c 31 201 6

Uhi'ffi Paffi UNITED sERucEa AUToMoBILE AssocIATIoN

Tb, EdtyNm

1 UNIIEO SERVICES AUTOMOSILE ASSOCIATION

2 CARE COM, INC

*M2FPSTSMEP766
2 CATASTROPAE REINSURANCE COMPANY

2 COMMONWilLTA OF PENNSYLVANIA

2 ENTERPRISE INOEMNIWCAPfIVE INSURANCE COMPANY, INC

2 INCUBE VENTURES I LP

2 ICF U/GA.3, LLC

2 TCFUruO LLC

2 TRUECAR NC

ffiKKlffiWVE52
2 US RilL ESTAT! LIMITEO PARTNERSHIP

3 roctruEsT RE|T. tNC

4 mctruEsIJv, LLC

5 &ctruEsT BLVO.. LLC

5 roqruEsT uNo. Ltc

3 ADMIRALCAPITALRAL ESTATE FUND iI, L,P.

4 US BWG SAN TOMAS P&, LLC

3 AOMIRALCAPITALREALESTAIEFUNO!P

4 @ GRATAMERICAN PARryAY, LLC

4 ACREF AIE FORTWORTB LLC
smF&1ryFB8Wg

4 AF&P 8AOOffiAWN, LLC

WNilCABFADBsz
5 TAE BROOKHAVEN CONOOMINIUM ASSOCIATION, INC

4 ruACRE RIOCE LLC

5 16 RIDGE STVENTURE LLC

ffic076F0uFHPO7
5 llORIOGESTVENTURELLC

soKamHEW3KB
5 118 RIDGE ST VENTURE LLC

rcoou0ryAu61H1m
4 SOM USAF LLC

4 SPACREWATER'S EOGE LLC

5 WATER'S EOGE VENTURE LLC

4 USAFASPEN UKE. LLC

4 USAF USVEGAS, LLC

4 US T, HILLS, LLC

4 USAF 12€ qB FREEWAY, LLC

ffiG731TWUL€
4 USAF 17@WALNUT, LLC

3 CAMPUS NORTS ONE, LLC

3 COMLICAPITALPARTNERSLP

4 COBALT CAPITAL PARTNERS IN, LLC

5 COBALT INDUSTRIAL REIT [I PARALLE! FUND, LP

5 COBALT INOUSTRIAL REIT [I, L P

3 COBALT INDUSTRIAL REIT II ! P

3 COMMERCE CENTER PARK I, ! L C

3 CREF ASPEN UG BUILOING il LLC

3 CWMF REIT, INC

4 RESIOENCESAT CIruESTJV, LLC

5 RESIDENCES ATM CIruEST, LLC
WMBCSCUTHlRrcE

3 OUNN VILUGE, LLC

3 ENERGY SAUARE LIC

3 FSTAR 
'O1 

LLC

3 FSTAR 1613!!C

3 FSTAR I87 LLC

3 FSTAR J&1 LLC

3 UGUNO TANGO FL, LLC

3 NORTERRAWEST, LLC

3 PIZUTUCREEreIOE UND HOLDINGS..C

4 PIZUTUCREEKSIOE X. TLC

4 PUUTICREEKSIDEXI LTC
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LIMITEO PARTNEMON-UNAGING MEMBER

1@

1m

LIMITEO PARTNER/NON"UNAGING MEMBER

GENEFAL PARTNERMNAGiNG MEMBER

GENERAL PARTNERMNAGING M€MBER

LIMITED PARTNEMON{ANAGING MEMBER

LIMITED PARTNEMON#NAGING MEMSER

LIMITEO PARTNER/NON.MNAGING MEMBER

LIMITEO PARTNE&NONSNA6ING MEMBER

LIMITED PARTNEMONSNAGING MEMBER

LIMITEO PARTNEfu NONUNAGING MEMBER

LIMITEO PARTNEMON.UNAGING MEMEER

LIMITEO PARTNER/NON#NAGING MEMBER

a7

GENERAL PARTNEMNAGING MEMAER

GENERAT PARTNEruNAGING MEMBER

LIMIIED PARTNEVNONUNAGING MEMBER

LIMITEO PARTNE&NON#NAGING MEMBER

GENEML PARTNEMNAGING MEMBER

GENEML PARTNERMNAGING MEMBER

LIMITEO PARINEMON#NAGING MEMBER

g

IIMITED PARTNEMON.MANAGING MEMAER

LIMITED PARTNEfu NONUNAGING MEMBER

LIMITEO PARTNE&NON#NAGING MEMBER

LIMITEO PARTNEMON{ANAGING MEMBER

LIMITED PARTNER/NON.MANAGING MEMBER

LIMITEO PARTNER/NON.UNA6ING MEMBER
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LIMITED PARTNEMONSNAGING MEMBER

LIMITEO PARTNEruNONMNAGING MEMBER

LIMITED PARTNEilNON.MANAGING MEMBER

LIMITED PARTNERAON.MANAGING MEMBER

GENEML PARTNERruANAGING MEMSER

LIMITEO PARTNER/NON.MNAGING MEMBER

IIMITED PARlNEVNONMNAGING MEMB€R

LIMITED PARTNETNONUNAGING MEMBER

LIMITEO PARTNEfu NONMNAGING MEMBER
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S(SONG 1, LLC

s0soNc2. LLC
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SFO REIT INC

SFO OWNER LLC

CLENBOROUGH SAN FRANCISCO LLC

AP 1S EMBARCAOERO OWNER LLC
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AP&1 CALIFORNIA OWNER LLC
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LIMITED PARTNEfl /NON"MANAGING MEMEER

LiMITED PARTNER/NON.MNAGING MEMBER

LIMITED PARTNE&NON.MNAGING MEMEER

GENERAL PARTNERMNAGING MEMBER

GENERAL PARINEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENERAT PARTNEMNAGING MEMBER

GENEUI PARTNEMNAGING MEMBER

GENEUL PARTNEMNAGING MEMBER

CENEM! PARTNEroNAGING MEMBER
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USIRX.UNCASTER,LLC

US INOUSIRIA! REIT I14ONTAINER

US INDUSTRIAL REIT I[.OISTRIBUTION

USIR II DISTRIBUTION.FERMI ORIVE, LLC

US INOUSTRIAL REIT ilI.qTWAY

RIDGE.JJ€1 LIC

JJ i{l, LLC

US MOISON WAWRIY, LP

WAVERLYOWNER I LLC

@EHoSR8XS8ryJ17
US OFFICE OEVELOPMENT PROGRAM. L,P

OOP CROSSTOWN INVESTOR, LP

USODPCROSSTOWN, LLC

OOP TENNYSON iNVESTOR, LP

US RELP SlO TENNYSON PARMAY LLC

ODP WATERFRONT INVESTOR, LP

USWATERFRONT I[. LLC

WATERFRONT CORPORATE CENTER II JV LLC
soB6aworcus
USODP llSOVERTON INVESTOR LP

USOOPOVERTON OFFICE, LLC

ffiBRl@HFWffi2
USOOP LOCfrON PUCE INVESTOR LP

S7 ERIARPARKORIVE, LLC

ffiP4ryOTRCMCre
USOOP IOLLWAY INWSTOR, LP

1675 OALUS NORTH TOLLWAY LLC

5.@ROGSTOFMSTS
US RELPAKC, LLC

GW DISTRIBUTION CENTER IA II JV, LLC

GW DISIRIEUTION CENTER I A I TENANT, LLC

GW DISTRIBUTION CENTER IA II, LLC

UKE POINTE FEE OWNER, LLC

UKE POINTEJV, LLC

U€ POINTETENANT. LLC

UE POINTE SUB.TENANT, LLC

PARK 1 O LLC

PARKlOTENANT LLC

PARKTEN OWNER LLC

US RELPASPEN UG, LIC

US RELPCACTUS GP. IIC

US CACTUS INDUSTRIAUIOGISTICS FUND LP

US RELP TB, LLC

TATgRELP LLC

US RELPWESTRIOGE, LLC

US RIO. LP

RELP IND $NMRCOS. LLC

US RVVI SUNSET DRIW, LLC

ffivJFq56H0S$
US SOUTHERN RETAIL, LLC

US REGENCY RETAIL REIT I

uswE iRvrNE. LLc

USWE PARKPUCE IRVINE HOTE!OWNER, LLC

USWB SPRING CY, LLC

SW{YHOTEL OWNER, LLC

ffiFONOhGXI5HMGI'
USWg SPRING RI, LLC

SW.R HOTEL OWNER. LLC

USWBTEMPE ILC

USl2GJV. LLC

UW EAGLE REAL ESTATE FEEOER 1, LP

LIMITEO PARTNER/NON.UNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

1@
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1m

GENERAT PARTNEMANAGING MEMBER

LIMITEO PARTNEfu NON.UNAGING MEMBER

IIMITEO PARTNEryNON.MNAGING MEMBER

GENEUL PARTNEffi NAGING MEMAER

LIMITEO PAR] NEMON#NAGING MEMBER

LIMITEO PARTNEPNON.MNAGING MEMBER

LIMITEO PARTNEfu NON.MANAOING MEMBER

!IMITED PARTNEfu NONMNAGING MEMBER

LIMITEO PARTNEMON#MGING MEMBER

!IMITEO PARTNEMONMNAGING MEMBER

LIMITEO PARTNEMONUNAGING MEMBER

LIMITEO PARTNEVNON.MNAGING MEMBER

LIMITED PARTNER/NON,MNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

GENEUL PARTNEffi NAGING MEMEER

GENEUT PARTNEMNACING MEMBER

GENEML PARTNEMNAGING MEMBER

GENERAL PARTNEMANAGINC MEMSER

LIM'TED PARTNER/NON.MNAGINC MEMBER

GENERAL PARTNEMNAGING MEMgER

GENERAL PARTNEMNAGING MEUAER

LIMITEO PARTIEBNONMNAGING MEMBER

LIMITEO PARTNER/NONUNAGING MEMBER

GENERAT PARlNEMNACING MEMBER

fl

TIMITEO PARTNER/NONMNAGING MEMgER

GENEML PARTNERMNAGING MEMBER

LIMITED PARTNEfu NONMNAGING MEMBER

U\

LIMITED PARTNER/NON.MANAGIN6 MEMSER

GENERAL PARTNEMANAGING MEMEER

LIMITEO PARTNER/NONUNAGING MEMEER

TIMITED PARTNEMONMNAGING MEUAER

LIMITEO PARTNEMON#NAGING MEMBER



5 USM EAGLE RUL ESTATE MULTI.SECTOR OPEUTING PARTNERSHIP, LP GENEML PARTNEMNAGING MEMgER

LIMITEO PARTNEfu NONSNAGING MEMBER

LIMITEO PARTNEruNON.UNAGING MEMBER

LIMITED PARTNERNON.MNAGING MEMSER

LIMITED PARTNER/NON,MNAGING MEMBER

LIMITEO PARTNER/NONMNAGING MEMBER

6 LG SAERIDAN LIC

reoEs8r1DMCRN47

ffiEA8T1DMCRN47
AERINGCU LLC

RELP EETHEL, LLC

SffiHZLSW€HBTEOZ
RELP SHAKOPEE, LLC
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6 UPPER ROCKG/U LLC

UPPER ROCK I LLC

US ERAMERICACENIER 1 A2JV, LIC

USEF IS OISTRIBUTION CENTER, LLC

USEF RELP CW, LLC

USEF RELP MEDIO LLC

HAWHORN FURNITURE LLC

HAMBORN THATRE LLC

TIMITEO PAATNEryION#NAGING MEMBER

LIMITED PARTNERAON.UMGING MEMBER

USlreJV LLC

USM EAGLE REAL ESTATE TMBLE REITSUBSIDIARY, LLC

US ER PILGRIM,TRITON [, LLC

USE REIPCHESTERFIELO LLC

USEF DALPORTTMOE CENTER, LLC

GENERAL PARTNERMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

USEF RWS 1rc7 MAGNOLJA, LLC

WSYLBPAWACMffi
USEF RWS S24CASTLE HEIGHTS LLC

reMR2UAOPJre
USEF RWSSqHUENGA, LLC

USEF RWS875 SIIVEMOO MNCH, LLC

ffioTNrzztsT6
USPTOfrH STREET, LTC

THE CONNECTICU] POST LIMITED PARTNERSHIP
ffiwco8P13RNg
FOXVALLEYMLL LLC

6ENEML PARTNE&UNAGING MEMBER

GENERAL PARTNERruANAGING MEMBER

CENERAL PARTNEffi MGIN6 MEMEER

LIMITED PARTNE&NON.UNAGING MEMBER

LIMITEO PARTNEruNON.MNAGING MEMEER

LIMITEO PAFTNEVNONUNAGING MEMBER

IIMI]EO PARTNEMON.MNAGING MEMAER

LIMITEO PARTNER/NON.MNAGING MEMBER

USR EI AMERICA CENTER 3A4DEVELOPMENT. LLC

USR RELP RETAIL i, LLC

USE RELPCHESTERFIELO, LlC

USEF RELP CBW, LLC

USCENTENNIAL ULLS JV, LLC

CMF MP SOUTH LLC

CONNECIICUT POSIULL LLC

LIMITED PARTNEMON.MNAGING MEMBER

LIMITED PARTNEruNON#MGING MEMBER

LIMITEO PARTNESNONMNAGING MEMBER

GENERAL PARTNERMNAGING MEMBER

IIMITED PARTNEVNON.UNAGING MEMEER

5 US CENTENNIALVANCOUVERANCHOR 8OX LLC

5@RO6IHKONA4Rrc
MINPUCE SHOPPINGTOWN LLC

THE CONNECTICUT POSI LIMITEO PARTNERSHIP

wcmPl3RNg
USCENTENNIALFOXVALLEYOUTPARCEL, LLC

USCENTENNIAL VANCOUVER MLL LLC
WWMSIOIWDTPWES
WEAFOXVALLEYGP LLC

s{wRQ5lHKONO4E

G€NEUL PARTNEMNAGING MEMBER

LIMITEO PARTNEMONMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

LIMITED PARTNEruNON.MANAGING MEMEEA

GENEML PARTNERMNAGING MEMBER

FOXVALLEY ULL LLC

5 WEA HAMHORN SHOPPING CENT€8 GP, LLC

GENERAL PARTNERMNAGING MEMBER

GENEUL PARTNERMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

LIMITEO PARTNER/NON.MNAGING MEMBER

GENEilL PARTNEfo MNAGING MEMBER
USGC CHESTNUT PUCE, LLC

CHESTNUT PUCE REIT. INC

US CHESTNUT PUCE, LLC

remc6N@uau$co76
USGS ENERGYSOUARE LlC

ENERGYSOUARWAOOWS REIT, INC,

us Es & MaowsJv. LLc

US ENERGY SAUARE, LLC
5@E16FMCMIN1E
us Miloows. LLc

USPT@6TH STREET LLC

USR EF AMERICA CENTER 3A 4OEVELOPMENT, LLC

US LEGACYAMERICA CENTER 3T 4DEVELOPMENTJV LLC

US ER AMERICA CENTER 3, LLC

52

(

GENEML PARTNERMNAGING MEMBER

GENEML PARTNERMNAGING MEMBER

LIMITEO PARTNER/NON.UNAGING M€MBER

LIMITED PARTNEMONMNAGING MEMBER

LIMITED PARTNEBNONMMGING MEMBER

51



US ERAMERICA CENTER4 LLC

USR RELP USTqTE. LLC

US MJW SST qTE, LLC

USWW AST GATE ], LLC

US MJW EASTGATE II LLC

US MJW ilSTGATE II. LlC

US MJW EAST GATE IV, LLC

USMJW EAST GATEV LLC

USWWilSTGATEVI ILC

USRE HOLOINGS, LlC

BERING GU TLC

COLUMBUS CENTER GU LLC

LG SHERIOAN LLC

UPPER ROCKG/U LLC

UPPER ROCX FINANCE, LLC

SffiEFDGOB2NOS
UPPER ROCK I LLC

USRLP SOUTHFIELD5 LLC

WESTTBIRTIES RilLW LLC

142 WEST $TH STREET REIT INC

142WEST5H STREET MEMSEA [C

142 WEST $TH STREET, LLC

AWESTSH STREET REIT INC

AWEST STH STREET MEMBER lLC

BWgH STREfl BORR@ER LLC
MPARBWEVWRS
WPC AUCreYE, LLC

ZEPHYR UIL INOUSTRIAL L P

USMALLIANCESERVICES LLC

USMAUTOOWNER TRUSIAl4I

USM AUIO OWNER TRUSTAl'1

USM CAPITAL CORPOMTION

UGSS LLC
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GENEUL PARTNEMNAGING MEUBER

LIMITEO PARTNEMOMNAGING MEMBER

LIMIIEO PARTNEruNONSNAGING MEMBER

GENERAL PARTNERMNAGING MEMBER

GENERAL PARTNEMMGING MEMBER

GENEUL PARTNERMNAGING UEMBER

LIMITED PARTNEfu NON.MNAGING MEMAER

LIMITEO PARTNER/NONMNAGING MEMEER

Chh{o

Chbqo

Chlqo

Chiqo

M

GENEilI PARTNEMNAGING MEMBER

LIMI]EO PARTNEruNONMNAGING UEMBER

GENEML PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

LIMITEO PARTNERINONMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

SENEML PARTNERMNAGING MEMBER

LIMITEO PARTNER/NON.MNACING MEMBER

LIMITED PARTNER/NON&NAGING MEMBER

GENERA! PARTNEMNAGING MEMBER

1m

1@

1@

1@

1m

ALLIANTTA CREDIT FUNO B, LTD,

ALLIANT TUCREOIT FUNDE, lIO

GENERAL PARTNERff ANAGING MEMEER

LIMITEO PARTNEruNON&NAGING MEMBER

4 PNC RilL ESTATE TACREDIT CAPITAL INSTIfUTIONAL FUNOS, LLC

BOSTON FINANCIAL INSTITUTIONAL Tq CREOITSXIII IIMITED PARTNERSHIP
remxBry4aTpJ18
SOSTON FINANCIAL INSTITUTIOML TUCREDtrS XLIV, UTEO PARTNERSHIP
ffimTzSHhFT1il
CRACORPORATETUCREOIT FUNO6 LLC

IIMITED PARTNERNON.MNAGING MEMBER

LIMITEO PARTNEMON#NAGIN9 MEMEER

LIMITEO PARTNEMONSNAGING MEMBER

LIMITED PARNEfu NON.MANAGIN6 MEMB'R

LIMITEO PARTNEruNON.MNAGING MEMBER

USMACCEPTANCE, LLC

USM MORTqGE SOLUTIONS. LLC

USM REL@ATION SERVIC€S, INC

UW $VINGS BANK

USM FINANCIAL SERVICES CORPOUTION

U* INVESilENT CORPOMTION

USM ASSEI MNAGEMENT COMPANY

USM INVESTMENT MNAGEMENT COMPANY

USM TRANSFER AGENCY COMPANY

USM LIFE INSURANCE COMPANY

OSXTqF&UEJAH$F€
USM RAL ESTATE COMPANY

ALHAMERA qBLES ONE, INC

CORA! qELES ASSOCIATES, LTC

HR NASH LLC

U CANTERA DEVELOPMENT COUPANY

U CANTERA RETAIL LIMIT€O PARTNERSHIP

LOADSTAR INC

@GRANOVIEW, LLC

1m

1&

1@

1@

1@

1&

l@

s
1@

1m
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TIMITED PARTNEruNONMNAGING MEMBER

1m



CREF SWEST 4TH STREET LLC

5mNGSIFg].WI9
CRESryIEW STATION COMMERCIAL, LLC

HIGH STREET CRESWIEW STATION LLC

JLB EUCKHEAD TLC

LHP SCONSDALE CAPITAL, LLC

LIMITED PARTNEfo NONMNAGING MEMBER

LIMITED PARTXEMON.MNAGING MEMEER

LIMITEO PARTNEruNON.MNAGING MEMBER

LIMITEO PARTNERAONMNAGING MEMBER

IIMITEO PARTNER/NON.MNAGING MEMBER

GENERAL PARTNEffi NAGING MEMBER

GENERAL PARTNEffi NAGING MEMEER

GENE&L PARINEMNAGING MEMBER

LIMITEO PARTNEgNONMNAGING MEMBER

LIMITEO PARTNER/NONUNAGING MEMBEB
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SfrSONG RESIOENTIAL I, LLC

RIVERBANS RENAISNCE PHASE I.A JOINTVENTURE, LLC

SAUARE MILE PARTNERS IVTE (AI9 LP

SAUARE MILE PARTNERS IVRE'T(AIV) INC

SqUARE MILE PARTNERS IVTE LP

GLOSE STRATEGIC INVESTORS il LLC

GLOBEJAG lNVESTOR LLC

ATUS CAPITAI INWSTORS IV lIC

ATUS US HOTOCO TVLLC

ATUS SOUTH OLIW MEMBER LLC

712 SO0H OLTVE TNVESTOR LLC

ATUS CAP AL INVESTORS IV, LLC

NORTH ALBANYLOAN OWNER LLC

NOR18 ALBANYJV LLC

NORTH ALBANYPROPERfr OWNER LLC

SM EUROPE PARENT I LLC

EGLEFIN INWSTMENTS, S.A,

EREUUBUS INVESruENTS, S,A.

SOUARE MILE OTU LLC

SMATUS DTU LLC

OlU PARENTJVLLC

SOUARE MILE PARTNERS IVREIT INC

GLOBE STU]ECIC INWSTORS LLC

SOUARE MILE SOUTH OLIVE MEMEER LLC

SAUARE MIIE POULTRYCOMMON LLC

POULTRYJV LLC

SAUARE MIIE POULTRYMNAGER LLC

SQUARE MILE POULTRYMEMA€R LLC

SOUARE MILE POULlRY PREFERRED !!C
5.s12WLLSlore
POULTRYJVLLC

SAUARE MILE POULTRYAI OWNER rrc

SQUARE MILE POULTRYOI LLC

SAUARE MILE POULTRY CO.INVESTMENT LLC

US LSTAR I LLC

USOF-CREF I, LtC

CRIMSON RAL ESTATE FUNO L P

CREF roCIruEST BLW. LTC

M CIruESTJV, LLC

MCIruEST REIT INC

CREF NYCAPITAL, LLC

CREF SW€ST (TH STREET, L,P

CREF NY MNAGIilG MEMBER TtC

CREF NYGP, LLC

CREF SWEST4TH STREET. L.P

CREF RESIDENCESAT CiruEST, tLC

CREF/ALB II LLC

CREFASPEN UG BUILDING I LLC

SUNSEI ELECTRICAPARTMENTS lTC

1@

LIMITED PARTNER/NON.UNAGING MEMEER

10

GENERAL PARTNEMNAGING MEMAER

GENERAL PARTNEMMGING MEMEER

GENERA! PARTNEMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

IIMITED PARTNERNON.UNAGING MEMAER

GENEML PARTNEMNAGING MEMBER

GENEUT PARTNEMNAGING MEMBER

LIMITEO PARTNEMON.MNAGING MEMBER

GENEMT PARTNEMNAGING MEMBER

GENEilL PARTNEMNAGING MEMBER

s
1@

*

GENEML PARTNERMNAGING MEMEER

GENERAL PARTNEMNAGING MEMBER

GENERAL PARTNEMMGING MEMBER

GENESL PARTNEMNAGING MEMEER

GENEML PARTNERMNAGING MEMAER

GENEUL PARTNERMNAGING MEMBER

GENERAL PARTNEMNAGING MEME€R

GENERAT PARf NEMNAGING MgMEER

GENERAL PARTNERMNAGING MEMAER

LIMITEO PARTNEMONMNAGING MEMAER

LIMITEO PARTNES/NON.MNAGING MEMBER

LIMITED PARTNEruNON.MNAGING MEMBER

LIMITEO PARTNE&NON.MNAGING MEUBER

GENERAL PARTNEMNAGING MEMBER

n

LIMITEO PARTNEMON#NAGING MEMBER

TIMITED PARTNEMON#NAGING MEMBER



ZEPHYR RAIL ]NOUSTRIAL L P

OUORUM 8AL ESTA]E SEEUCES CORPOMTION

SOUARE MILE CAPIIALMNAGEMENT LLC

52 ACAUISITION ASSET MNAGER LLC

SM LOAN HOLDINGS UNAGER LLC

SQUARE MILE ASSETUNAGER LLC

SOUARE MILE CAPITAL MNAGEMENTCORE CREDIT LLC
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LIMITEO PARTNEruNON.UNAGING MEMBER

LIMITED PARTNEryNON#NAGING MEMBER

GENEML PARTNEMNAGING UEMEER

GENERAL PARTNEMNAGING MEMAER

LIMITED PARTNEMONMNAGING MEMA€R

GENERAL PARTNEMNAGING MEMBER

IIMITED PARTNEMON#NAGING MEUEER

GENEUL PARTNEMNAGING MEMBER

LIMITEO PARTNESNONMNAGING MEMBER

LIMITED PARTNERNON.MANAGING MEMSER

SOUARE MIIE CAPITAL&NAGEMENT IV LLC

SOUARE MILE CAPIIAL MNAGEMENTTACTICAL LLC

SOUARE MILE CORE CREOITMM LLC

SAUARE MIIE CORE CREDII GP LLC

SOUARE MiLE CORE CREOIT PARTNERS LP

SAUARE MIL€ CORE CREDIf PARINERS LP

SOUARE MILE CORE CREOIT PARTNERS REIT INC,

SM CORE CREDIT FINANCE IlC

SOUARE M'LE CREDII MM LLC

SAUARE M ECREOITGP IIC

SOUAREMILE CREDIT PARTNERS LP

SOUARE MILE CREOIT PARTNERS LP

SOUARE MILE CREDIT PARINERS REIT INC

SM FINANCE HOLDINCS LLC

SM FINANCE LlC

SM FINANCE WAREHOUSE I LLC

SM FIMNCEWAREHOUSE il LLC

SM FINANCE WAREAOUSE N MA SU8 LLC

SM FINANCEWAREHOUSE II.A LLC

SM FINANCEWAREBOUSE [.AMU SUE LLC

SM LOAN HOLOINGS, LLC

SM FINANCE I LLC

SM FINANCE II, LLC

SM FIMNCE NI LLC

SM FINANCE IX, IlC

SM FINANCE V, LLC

SM FINANCE VI, LLC

SM FIMNCE MI. LIC

SM FINANCE VI[, LLC

SM FINANCE X, LLC

SM FINANCE XI, LLC

SOUARE MILE OIU COINVESTMENTAIV TP

SAUARE MILE DTU CO]NVESTMENT LP

OTU CO.INVESruENT LLC

DTU PARENT JV LlC

1@ VIGNES OWNER LLC

I2II ilSTWASHINGTON MZ LLC

121 1 EAST WASHINGTON OWNER LLC

1215 ilST nH MU LLC

121s EAST nH OWNER tlc

8TH STSEET PSOOUCE MU LLC

8TH STREET PRODUCE OWNEF LLC

AUMEOA SOUARE MZ LLC

AUMEDA SOUARE OWNER LTC

ARTS DISTRICTCROSSING MZ LLC

ARTS DISIRICT CROSSING OWNER LLC

CH'NATOWN STATION MU LLC

CHINATOWN STATION OWNER LLC

LIMITED PARTNEBNONilNAGING MEMBER

LIMITEO PARTNERfl ON{ANAGING MEMBER

GENERAL PARTNERff ANAGING MEMBER

LIMITEO PARTNER/NON.MANAGING MEMBER

GENERAL PARTNERMNAGING MEMEER

GENERAL PARTNERMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENEML PARTNERMNAGING MEMBER

GENEUL PARTNEMMGING MEMBER

GENEML PARTNEMNAGING MEMBER

GENEML PARTNERMNAGING MEMBER

GENEML PARTNEMNAGING MEMSER

GENEML PARTNEMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

LIMITEO PARTNESNON#NAGING MEMEER

LIMITED PARTNEMON.UNAGING MEMBER

LIMITEO PARINEPNON.MNAGING MEMBER

GENERAL PARTNERMNAGING MEMBER

GENERAL PARTNERMANAGING MEMBER

GENERAI PARTNERMNAGING MEUAER

GENEML PARTNERMNAGING MEMEER

GENEMT PARTNEMNAG!NG MEMBER

GENEML PARTNERMMGING MEMEER

GENEU( PARTNERMNAGING MEUBER

GENERAL PARTNERMNAGING MEMBER

GENERAI PARTNEMNAGING MEMBER

a
I
t.

GENERAL PARTNEMNAGING MEMBER



DTU SUB LLC

EVOQ PROPERTIES INC,

MMPVENTURES LLC

BARSTOW INOUSTRIALMU LLC

BARSTOW INDUSTRIAL OWNER LLC

SANTA FE COMMERCE CENTER MZ LLC

SANTA FE COMMERCECENTER OWNER LLC

WASHINGTON STREET PROOUCE MU LLC

WASHINGTON STREET PRODUCE OWNER LLC

SOUARE MILE OTU COINVESilENT MM LLC

SAUARE MILE DTUCO.INVESTMENT GP LLC

SAUARE MILE DTU CO.INVESTMENTAIV LP

SQUARE MILE OTU CO.INVESTMENT LP

SOUARE MIIE MM IV, LLC

SQUARE MILE GP iV, LLC

SAUARE MILE PARTNERS IV INTERNAT'ONAL (AIV) !P

SAUARE MILE NORTHATBANY HOIOINGS LLC

SAUARE MILE PARTNERS IV INTERNATIONA! LP

SQUARE MILE PARTNERS IVLP

GIOAE STRATEGIC INVESTORS I LLC

GLOBE STMTEGIC INVESTORS LLC

NORTH ALBANY LOAN OWNER LLC

SM EUROPE PARENT I LLC

SAUARE MILE POULTRYCOMMON LLC

SAUARE MILE POULTRYMANAGER TLC

SAUARE MILE POUTTRY PREFERREO LLC

reml2v3MLLS1orc
SAUARE MILE POULTRYAI OWNER LLC

SQUARE MILE SOUTH OLIVE MEMBER LtC

712 SOUTH OLIVE INVESTOR LLC

OLIVE STREET HOLDINGS LLC

4lONH SIREETOWNER LLC

OLVE STREETOWNER LLC

SOUARE MILE PARTNERS IVOFFSHOR€ LP

GLOBE STRATEGIC INVESTORS II !!C

GLOBE STRATEGIC INWSTORS LLC

NORTH ALEANY LOAN OWNER TLC

SM EUROPE PARENT I LlC

SOUARE MILE POULTRY COMMON LLC

SOUARE MIIE POULTRYUNAGER LLC

SOUARE MILE POULTRY PREFERREO LLC
smr2wLLslore
SOUARE MILE POUTTRY AI OWNER LLC

SOUARE MILE SOUTH OLIVE MEMEER LLC

SQUARE MILE PARTNERS IV.A LP

GLOEE STMTEGIC INVESTORS I LLC

GLOBE STRATEGIC INVESTORS LLC

ATSS CAPITAL INVESTORS I[, LLC

ATUS DTU LLC

NORTH ALBANY LOAN OWNER LLC

SOUARE MILE SOUTH OLIVE MEMBER LLC

GENEML PARINERMNAGING MEMBER

1@

GENERAL PARTNEAruANAGING MEMB€R

GENERAL PARTNEffi ANAGING MEMBES

GENEML PARTNEMNAGING MEMBEA

GENEML PARTNERMNAOING MEMBER

GENEML PARTNERMNAGING MEMAER

LIMITEO PARTNEMONMNAGING MEMBER

GENERAL PARINEMMG{NG MEMBER

GENEML PARTNEMNAGING MEMBER

LIMITED PARTNEMONMNAGING MEMBER

LIMITEO PARTNE&NON.MNAGING MEMBER

GENEUL PARTNEMNAGING MEMBER

GENEML PARTNEMNAGING MEMEER

GEilERAT PARINERMNAGING MEMBER

GENERA! PARTNERMNAGING MEMAER

GENEML PARTNERMNAGING MEMBER

GENERAL PARTNER&ANAGING MEMAER

10

10

GENERAL PARTNEfuMNAGINC MEMBER

GENERAL PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENEU[ PARTNEMNAGING MEMBER

GENERAL PARTNEruNAGING MEMAER

GENERAL PARINEMNAGING MEMBER

GENEML PARTNERMNAGING MEMAER

GENEUL PARTNEMMGING MEMEER

6ENEML PARTNEffi NAGING MEMBER

GENEil! PARTNEMNAGING MEMBER

GENEUT PARTNEMNAGING MEMBER

GENERAL PARTNEruMNAGING MEMBER

GENERAL PARTNERMNAGINO MEMBER

GENERA! PARTNERruANAGING MEMBER

LIMITEO PARTNEfo NON-MANAGING MEME€R

GENERAL PARTNERffANAGING MEMBER

GENEML PARf NEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENEUL PARTNEffi NAGING MEMAER

GENEMT PARTNEMNAGING MEMBER

GENEML PARTNERMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

GENERAT PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENEML PARINEMNAGJNG MEMBER

q

SOUARE MILE POULTRYCOMMON LLC

SOUARE MiLE POULTRY UNAGER LLC

SOUARE MILE POULTRY PREFERREO LLC
5@lMMLLS1Ore
SOUARE MILE POULTRY OI OWNER LLC

SOUARE MILE POULIRYGP LLC

SAUARE MIIE ELOG POULTRY LLC

SOUARE MILE POULTRY MEMBER LLC

SOUARE MILE POULTRYArcAEGA]OR LLC

SQUARE MILE POULTRY CGINVESruENT LLC

OENEUI PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER



SQUARE MILE POULTRYAGCREqTOR LLC

SAUARE MILE TACTICAIUM ILC

SAUARE MILE TACTICALGP LIC

SQUARE MITE TACTICAL PARTNERS LP

SM IACTICA! FINANCE LLC

UNITED LENOER SERVICES CORP

UNITEO LENOER ESCROW COMPANY OF CALIFORNIA

UNIIEO LENDER SERUCES CORPOF TESS

UNIIEO LENOER SERVICES COFP

UNIIEO LENOER S€RVICES HOLOINGS, TLC

UNITEO LENDER TIILE COMPANY OF CALIFORNIA

UNITEO LENDER SERVCES HOLDINGS, LLC

US INSTITUTIONA! RAL ESTATE EQUITIES, L.P

US RUL ESTATE LIMITED PARTNERSHIP

Uil EQUIryAOVISORS,INC

ACRE MNAGEMENT N, LLC

ACRE MNAGEMENT, LLC

ADMIRA!CAPITAL RAL ESTATE GP II, IlC

ADMI&LCAPITAL RAI ESTATE FUND II L P

AOilIML CAPITA! RAL ESTATE GP LLC

ADMIU!CAPITAL RAL ESTA]E FUND, L P

OOP GP LLC

ooP cRossTowx HotDtNGs ,Nc

OOP CROSSTOWN INVESTOR, LP

OOPCROSSTOWN INWSTOR, LP

OOP TENNYSON HOLOINGS, INC

ODPIENNYSONINVESIOR, LP

OOPTENNYSON INWSTOR, LP

OOP WATERFRONT HOLOINGS, INC

OOPWATERFRONTINWSTOR, LP

OOPWATERFROM INWSTOR. LP

US OFFICE OEWLOPMENT PROGMM L P

USOFFICE DEWLOPMENT PROGUH HOIOINGS, L,P

OOP CROSSTOWN HOLDINGS, INC

US OFFIC€ OEVELOPMENT PRGMH, L,P

US OFFICE DEWLOPMENT PRGMM L P

OOPTENNYSN HOLOINGS, INC

ODP WATERFRONT HOLDIN6.'NC

usooP lrmowRToN. tNc

usooP LocfroN PqcE. tNC.

USODP TOLLWAY, INC

USOOP llMOVERTON INVESTOR, LP

USODPll@OVERTON INC

USODP 1 1@ OVERTON INVESTOR, LP

USOOP LOCSON PUCE INVESTOR, LP

USODP LOCNON PUCE INC

USOOP LOCNON PUCE INVESTOR TP

USOOP TOTTWAY INWSIOR, LP

USOOP TOLLWAY, INC

UAOOP IOLLWAY INVESTOR. LP

US GOVERNUENT BUILOING (EU PAUII€L 1)GP S.A.R.L

US GOVERNMENI BUILOINGOPEN.ENO(EU PARALLEL 1)S,C S.

US G8 EU I GP LLC

US GOWRNMENT AUILOING US LUXJV LP

US GOWRNMENT EUILDING US LUXJV, LP

US GOVERNMENT BUILOING (EU PARALTEL2)GP S,A,R.!

US GOVERNMENI BUILOING OPEN.EXD (EU PARALLEL A S C.S.

US GB EU 2GP LTC

USGOVERNMENI AUILOING US LUXJV. LP

Pfr.burgh

ProEh

Pmryh

Plhhroh

Pn.buqh

PMrgh

P@qh

LIMITED PARTNEBNON.MANAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

GENERAL PARTNEffi NAGING MEMBER

GENEML PARTNEMNAGING MEMBER

s
1m

1@

1m

1m

LIMITED PARTNEMONMNAGING MEMBER

GENEML PARTNEMNAGING MEMBER

GENEMI PARTNEMNAGING MEMBER

GENERAL PARTNEMMGINC MEMSER

GENEML PARTNEMNAGING MEMBER

GENEUL PARTNEruNAGINC MEMBER

GENEML PAR] NEMMGING MEMEER

GENEil! PARTNEMNAGING MEMBEF

GENERAL PARTNEMNAGING MEMBER

GENERAI PARTNEMNAGING MEMBER

LIMITEO PARTNEruNON.MNAGIN6 MEMBER

LIMITEO PARTNEVNON.MANAGING MEMBER

IIMIT€O PARTNERAON.MNAGING MEMEER

CENEML PAR]NEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

TIMITED PARTNEfo NON.MNAGING MEMBER

GENEUL PARTNEMNAGING MEMAER

s
s
$

s
LIMITEO PARTNEVNONMNAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

LIMITEO PARTNE&NON.MNAGING MEMBER

GENEUL PARTNEMNAEING MEMBER

LIMITEO PARTNEMONMMGING MEMEER

GENERAL PARTNEMNAGING MEMEER

LIMITEO PARTNER/NON.MANAGING MEMSER

GENEML PARTNEMNAGING MEMEER

GENEMT PARTNEMNAGING MEMBER

\i

GENEML PARTNEMNAGING MEMBER



US GOVERNMENT BUITDING US LUXJV, LP

US GOVERNMENT BUIIDING GP, ILC

KF.USGBF. LLC

US GOVERNMENT BUITOING OPEN.ENO (EU PARALLEL 1) S C,S,

US GOVERNMENT BUILOING OPEN.END (EU PARALLEL2) S.C.S

US GOVERNMENT BUILDING OP€N.END FEEOER 1, LP

US GOVERNMENT BUILDINCOPEN.ENO FEEOER 2, LP

US GOVERNMENT BUILDING OPEN.ENO US POOLING PARTNERSHIP, IP

LIMITED PARTNEfu NON.MNAGIN6 MEMBER

GENEUL PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

LIMITED PARTNEruNON.MANAGING MEMEER

LIMITEO PARTNER/NON.UNAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

GENERAL PARTNEMNAGING MEMEER

GENEUL PARTNERMMGING MEMBER

GENEUL PARf NEMNAGING UEMBER

us us ous, LLc

Or{m

cdibnE

Ohlo

USM EAGLE RAL ESTATE GP, LLC

UW AGLE REAL ESTATE FEEDER 1, LP

USM PROPERTIES II. INC.

USM AEAL ESTATE DEVELOPMENT COMPANY

USM STRATUM EXECUTIVE CENTER JOINT WNTURE

USM RULCO. EUROPE, B V

MOUNTPARK LOGISTICS EU S.A R L,

MOUNTPARK LOGISTICS EU TI46 S,A R,L

MLEU OUBLIN LIMITEO

MIEU DUBLIN SERVICES LIMITEO

MOUNTPARKLOGISTICS EU A14OI S.A R L

MOUNTPARK LOGISTIC EU A14@ SA R L

MOUNTPARK IOGISTICS EU M]4 E S A R L

MOUNTPARKLOGISTICS EU rc148 S A R.L

MOUNTPARKLOGIST]CS EU WROCUW PL SP,Z,O O

MOUNTPARK LOGISTICS EU A146 S.A.R.L,

MOUNTPARK LOGISTICS EU A]407 S A,R L

MOUNTPARKLOGISTICS EU A15S S.A R,L

MOUNTPAR( LOGISTICS EU PIEEN 01 CZ SRO

URE UTRECHI I 3.V

USM STRATUM EXECUTIW CENTER JOINTVENTURE

US.US COLINAS LIMITED PARTNERSHIP

USM CASUALN INSURANCE COMPANY

ALLIANT TU CREOIT FUNDA LTD

ALLIANTTUCREOIT FUND76 LTO

BOSTON CAPITAL CORPORATE TUCREDII FUNDffiIV, LP

BOSTON CAPITAL CORPORATE TUCREDIT FUNOxwl, LP

BOSTON CAPITAL CORPOMTETU CREOITxwlI, LP

SOSTON FINANClALADVANTAGEO INSTITUTIONAL TUCREDITS I LP

BOSTONFINANCIALINSTITUTIONALTUCREDITSXL, LP

CARE,COM, INC.

rc3lmFPSTSMEPTffi
COMMONWEALTH OF PENNSYLVANIA

CRU CORPORATE TU CREOIT FUNO xw| LLC

qRRISON PROPERWANOCASUALilINSUMNCECOMPANY

AL!hNT TUCREOIT FUNOB, LTO.

ALLIANT TUCREOIT FUNDg. LTD

BOSTON FINANCIAL INSTITUTIONALTACREDITSXLIII LIMITEO PAR]NERSHIP
wsxt42vswJ16
BOSTON FINANCIAL INSTITUTIONAL TU CREOITS XLIV, LIMITEO PARTNERSHIP
reuT&PSABFI13
CREA CORPORATE TU CREOIT FUND€, LLC

PNC REAL ESTATE IU CREOITCAPITAL INSTITUTIONAT FUNO S lLC

GENEUL PARTNERfr ANAGING MEMBER

GENERAL PARTNEMANAGING MEMSER

GENERAL PARTNEMNAGING MEMSER

GENERAL PARTNERMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

CENERAL PARTNEMNAGING MEMBER

CENERAL PARTNERruANAGING MEMBER

GENERAL PARTNEffi NAGING MEMBER

GENERAL PARTNEMNAGING MEMAER

CENEML PARTNEMNAGING MEMBER

1m

1m

a

GENEUL PARTNERMNAGING MEMBER

GENEM! PARTNEMNAGING MEMAER

CENEML PARTNERMNAGING MEMBER

1m

70

tm

LIMITEO PARTNER/NON#NAGING UEMEER

LIMITEO PARINE&NON#NACING UEMBER

LIMITED PARINEUON#NAGING MEMBER

LIMITED PARTNEfu NON.MANAGING MEMSER

LIMITEO PARTNER/NON.MNAGING MEMBER

LIMITEO PARTNER/NON.UNAGING MEMBER

LIMITED PARTNEMON.MNAGING MEMS€R

LIMITEO PARTNEMONMNAGING MEMBER

LIMIEO PARTNEVNONMNAGING MEMBER

1@

LIMITEO PARTNER/NON.MNAGING MEMBER

LIMITEO PARTNER/NON.MNAGING MEMBER

LIMITED PARTNER/NON.MANAGING MEMBER

LIMITED PAATNEruNON.MNAGING MEMAER

MERIDIAN AFFOROAELE ACOUISITION I LLC

PNC RAT ESTATE TU CREOITCAPITAL INSTITUTIONAL FUNO51, LP

PNC RAL ESTATE TUCREOITCAPITAI INSTITUTIONAL FUNO 

', 
LP

MYMOND JAMES Td CREOIT FUNOS

RAWONO JAMES TUCREOIT FUNO 4, LLC

RBC TMCREDIT EOUIN NATIONAL FUNO.13, LP

RBC Til CREOI EAUIry NATIONAL FUND. 15 LP

LIMITEO PARTNER/NON&NACING UEMEER

LIMITED PARTNER/NON&NA6ING MEMBER

LIMITED PARTNEMON.MANAGING MEMSER

LIMITEO PARTNER/NON.MNAGING MEMEER

LIMITEO PARTNEruNON-UNAGING MEMBER

LIMITEO PARTNEMON.MNAGING MEMAER

LIMITEO PARTNEfu NON.MNAGINC MEMgER

LIMITEO PARTNEfu NON.MNA6ING MEMBER

LIMITED PAATNEMONSNAGING MEMBER



RAC TUCREOIT EOUIry NATIONAL FUND.18, LP

TCF UMO, LLC

U,SA INSTITUTIONAL TU CREOIT FUND lsIXTP

USM COUNWMUTUAL INSUMNCE COMPANY

WNC INSTITUTIONALTUCREDIT FUNO g, LP

WNC INSTITUTIONAL TU CREOII FUNO37. IP

WNC INSTITUTIONAL TU CREOIT FUNDS, LP

USM FINANCIAL PUNNING SERVICES INSURANCE AGENCY. INC

USM FINANCIAIADVISORS, INC

USM CENERAL INOEMNIW COMPANY

BOSTONFINANCIALINSTITUTIONALTACREDISXLI, LP

CRA CORPOMTE TU CREDIT FUNO 41, LLC

HUNT CAPITAL PARTNERS TU CREOIT FUND I7, LP

NATIONAL EQUIryFUNO'I' LP

PNC RUL ESTATE TUCREOII CAPITAL INSTITUTIONAL FUNDS, LLC

RBC TUCREOIT EOUIW NATIONAL FUND,2J, L P.

U,S,A. INSTITUTIONAL TU CREOIT FUNDXCVII L P

WNC INSTITUTIONALTACREDII FUND S L P

USM INSUMNCE AGENCY, INC

USM LIFE INSUUNCE COMPANY

QStr@F&UE'gH$FA

U.S PREMIER OFFICE EOUITIES L P

ffirrcBmruKs73
SOUTH TLORIDA EOUITIES REIT, INC

OAIRAN CENTER MEMAER, tTC

OATRAN CENTER I LIC

us us ous ttc

US COWRNMENT AUILDINGOPEN.ENO FEEOER 1, LP

SACMMENTO EOUITIES REIT CORPOMIION

US GOVERNUENTBUILOING OPEN-ENO US POOLING PARTNERSHIP, LP

US GOVERNMENT sUILOING US LUXJV, LP

US GOVERNMENT BUILOING OPEN.ENO REIT, LLC

US GOVERNMENT BUILOING OPEN.END OPERAIING PARTNERSHIP, LP

FMOTASSOC|ATES rtc
ffiMUOLNXBFSru
NESSCAICAGO, LLC

FBI CHICAGO PARTNERS LLC

NORTA BETHESOACENTER OFFICE ONE LLC

ffiYUXruGg4L6
US GOWRNMENT BUILOING OPEN.END T&BLE REITSUBSIDIARY LLC

USGBF FBI CHARLONE, LLC

ffiRmcwlMvcs
USGBF NESS BALTIMORE, LLC

ffiFOFEWBWI5R24
USGBF NSF, LLC

ffiTEUPZCKPW'7
USGEF POTOMCYARO 1 A 2. LLC

USGBF WAlERFRONT STATION, LLC

USM GB OPGP, LLC

USGOWRNMENTEUILDINGOPEN.ENOOPERATING PARTNERSHIP, LP

USMGE PP GP LLC

USGOVERNMENI BUILOINC US LUXJV LP

US INOUSTRiAL REIT I[, LLC

USM ANNUIN SERUCES CORPOUTION

USM LIFE GENERALAGENCY, INC

USM !IFE INSURANCE COMPANYOF NEW YORK

USM LIMITEO

@rBSMNH2!CY&g
USM LTOYO'S ANORNEY.IN.FACT INC

USM T*S LLOYOSCOMPANY

USM PROPERN HOLOINGS. INC

Chiep

chiqo

Ohb t)fu No

Tm &MT. YB

Conffid O.tur8 No

Te. T.6 Y6

C.libm! Crfiomb No

Cdllomb Cdrffb No

Cdfomi, cdrsnh No

Te. OdMr YE

T.ffi M Yc

Tffi T.s Yc

Mechld M.Mtt& No

ldlrm Mr. No

Olilani! OdME No

[[mb ilte M

orry &Me No

ohb M6 No

&ndbd &Ekre No

C.libm! Cdilmh No

TG T@ Yc

Tca T& YB

Tm T6 Y6

Tru kl,rd Ya

T.ro Fdr Ya

Tm! otur. Y6

Im floid. Ya

T6 &tMr. Ya

T6 Mryr.d y6

Tm MG Y-

TlE M6 Y6

T.e Mm Y6

Te I)tMr. ya

Wdlrybn kE Y6

T6& [[d yB

TffiKYG

TG [)fur. Y6

T€e Bffi y6

Tm krc Y€

TrH BffiE Y6

Te hM Y6

Tffi V€inb Y6

Tdl OffidolumM Ya

Te kn y6

Tm (k6 Y-

T.6I)fuY6

T6MY-

Tm l).Mr. Y6

Tm. &hE Yn

TE C&* Y6

T.6 N*Yd Ya

UnndK{@ UnEKqM y6

Tm Tm Y6

Tm T.E Y6

T.E Mm Y-

CdlMh &M.. No

llll.ds ME No

N*Yd BMr. No

Cdfmh kr. No

AlMi6 hMa No

LIMIIED PARTNE&NON#NA6ING MEMBER

GENEML PARTNEMMGING MEMEER

LIMITED PARTNERAON.MNAGING MEMBER

IIMITEO PARlNE&NON.MNAGING MEMgER

LIMITEO PARTNEBNON.UNAGING MEMBER

1m

1@

1@

1@

LIMITED PARTNEBNON-MNAGING MEMBER

LIMITEO PARTNE&NONMNAGING MEMBER

!IMITED PARTNEMONUNAGING MEMBER

IIMITED PARf NEMON.MNAGING MEMBER

LIMITED PARTNEBNON.MANAGING MEMBER

LIMITED PARTNEryNON#NAGJNG MEMSER

LIMITED PARTNEMON.UNAGING MEMBER

LIMITEO PARNEMON.MANAGING MEMBER

1m

1@

LIMITEO PARTNEE{ONMNAGINC MEMSER

GENEML PARTNEffiNAGING MEMBER

GENEUL PARINEMNA6ING UEMBER

LIMITEO PARTNEBNONUNAGING MEMEER

GENEUI PARTNERMNAGINC MEMBER

LIMITEO PARTNER/NONSNAGING MEMBER

51

LIMITEO PARTNEBNON.MNAGING MEMBER

GENEUL PARTNEMNAGING UEMBER

SENEUT PARTNEMNAGING MEMBER

GENEUL PARTNEMNAGING MEMBER

GENEUL PARINEMNAGING MEMBER

GENERAL PARTNEMNAGING MEMBER

LIMITEO PARTNE&NON.UNAGING MEMEER

]Q

1m

1@

1@

1@

1m

l@

15

16

10

\C

BODYSHOPSIDS, INC

CAFil COMMUNICATIONS INC

COMMERCE ENTURES, L P

qPECT UBS,INC

LIMITED PARTNEMON.MNAGINC MEMBER
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UONTAH ENTURES FU}IO I, L,P

MRilTE SQETEE HC.

REPARPI INC
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ffi

UTIEO PARNMON*MSNO MilER

GEI{EilI PAiNEMMOIN9 MEUBEE

UMITED FARTNEMqN.MNA6IN@ MEMEEF

GETIEML PMNEMMGIre Mil*R

OEXEilI PAMERmqNG MEIIBER

GEilEru PMT{€MMGINO MilBER

GENERAL PANNEA,f,iANAOII{o MilBER

LIMtrEO PAR]ilEMON*AXMre MEMBER

R@gTi rrc.

Rqoslrry Nc;

TRECAR.INC.
ffil*re
usc6 mr[Nc AqDw. rtc

Uil RECIMOCALATreRXW{-FAff . IXC.

us{As cout^s uMro P[nERstP

HI TRSI lrc.

l.c!!w PARTnEnS

BAVEGAS LLC

sxsPrrqluRGH u tLc
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Our Mission
The mission of the association is to facilitate the
financial security of its members, associates, and
their families through provision of a full range of
highly competitive financial products and services;
in so doing, USAA seeks to be the provider of choice
for the military community.

Our Core Values
USAAs core values of service, loyalty, honesty and
integrity reflect the values of the military and our
membership, forming the foundation on which USAA

employees work and conduct themselves.

The board of directors guides the strategic direction of USAA to ensure that we

..',:r litir:. vlri{j 'i:' 
I I

I r'i-t )irl! r,r!

af
General. USAF (Ret.)

[. r,r r rr,rn of tlro So,rrcl



USAA. The USAA Foundation, lnc. and The USAA

Educational Foundation serve the military community

rn many other ways with a focus on military family

resiliency. Thrs rnclr-ldes veteran and military spouse

hrrrng, financral edLrcation for service members and

support for rnilitary caregrvers and families of the fallen

and wounded.

USAA's 28,000 employees come to work each day to

help merrbers lrke Sgt. Culbert achleve frnancral security

Wrtlr our assistance, he paid off debt, ref inanced his

truck, established an emergency f und and

dramatically improved his credit

score 'USAA invested in me. and

my Iife turned around," he sard.

Our mission calls us to ask

How can we help you?

S ince re ly

Stuart Parker
Chief Executive Officer

RETU R N ED
Distributions, dividends, and ba
rebates and rewards returned to
members and customers in 2Ol5

MOODY'S INVESICRS STRVICE

(Exceptional, highest
of 21 possible ratings)

STANDARD & POOR'S

(Very strong, second highest
of 21 possible ratings)

A M BEST COMPANY

(Superior, highest
of '16 possible ratings)

Highest possible ratings for our
property and casualty insurance

group are an indicator of our
financial strength

'11 '12 '13 '14 ',15

NET WORTH
(dollars in billions)

Net worth is a key measure of our
ability to meet our commitments

to our members
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WORKING TOGETHER

To Protect Your lnfornnation
We introduced fingerprint authentication for the USAA Mmhile App and enhanced

logon procedures to help you fight fraud in 2015. But no system is foolproof.
We're most effective at fighting digital crime when you stay vigilant. Keeping

cybertheft at bay is a shared responsibility.

M
T

ORE 1M Members who have registered for fingerprint authentication
to securely log on to the USAA Mobile App.HAN

TOP AWARD FOR SECURITY

USAA earned the 2015 ISE'North America Project Award, considered one
of the highest honors among security executives, in the financial services
category for the ease of use and innovation of our biometric authentication.

>> Learn more at usaa.com/accountsecurity



USAA helps you with your financial well-beiflg in ways that go beyond just insurance or

banking. Car buying. Monitoring your credit and identity. Giving you ways to boost financial

readiness for life. And more.

ln 2015, our mobile experience got even better as we continued to adopt new technology

for you. And we stayed ahead of lifestyle trends to better meet member needs - all with

the stellar service you expect from USAA.

Trti,l ii i)ar'r'r. i)iir, (li il-fl'r lri'!rli,1al-Ll
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Get Refunds on ATM Usage Fees

It s f ree to Lrse USAA ATMs Localecl nationwide. But rf

it's rnore colrvgrent lo Lrse anotirer bank's nrachine.
we'll refuncl thc Lrsaq;e lees Lrlr lo $15 per rnorlh

Learn more at usaa.com/freeatm

Bundle Up for lnsurance Savings

Streamirne and save. lf yoLr havc both a lronrc arrcl

auto rnsLrrance po icy w lh USAA. yor.r r-rr('ly clLra rfy

for ower ltrer-r'r rrr-rts.

Learn more at usaa.com/insurance

Find Out Your Credit Score - for Free

$159M

More than

$4BBM
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Consolidated Statements of Comprehensive lncome
Despite a volatile financial market and continued slow growth in the
economy, USAA achieved $2.3 billion in net income. While less than

the last few years, this income represents a strong earnings stream

accomplished through solid growth in operations.

lnvestment returns were down significantly due to rising interest

rates, volatile equity markets and accounting policy changes that
caused unrealized losses in our portfolios as compared to the
unrealized gains experienced last year. Overall, investment portfolios
generated almost $2 billion in pretax earnings contributing to USAA's

financial strength.

Also affecting earnings was a significant increase in auto losses, a

trend experienced by the entire insurance industry. Lower gas prices

meant more cars on the road, increasing the frequency of claims,

while more sophisticated features on newer cars resulted in higher

vehicle repair costs.

Our purposeful investments in digital capabilities, infrastructure
needs, cybersecurity upgrades, and compliance and regulatory
requirements ensured we sustained USAA's competitive advantage

and continued delivering member value. We closely managed

expense levels and kept our property and casualty operating
expense ratio low - l8 percentage points better than the industry.

I USAA Property and Casualty lnsurance Group

r Property and Casualty lnsurance lndustry

iA.M. Best Company 2015 estimate

2013 2014 2015

OPERATING EXPENSE RATIO

'13 '15'14'12'lr

Years ended Dec. 31 (dollars in millions)

40% 39"8

REVENUES

lnsurance premiums

lnvestment returns:

lnterest and dividends earned, net

(Losses) gains on investments, net

$ 14,29s

2,009

(s2s)

$ 15,621

2,080

636

$ 16,786

1,937

(roo)
Total investment return

Net gains on sale of loans

Fees, sales and loan income, net

Real estate operations

Other income (e.9., miscellaneous product services and fees)

1,484

478

3,817

330

567

2,716

389

4,124

575

608

1,837

368

4,365

382

623

Total revenues 20,971 24.O33 24,361

LOSSES, BENEFITS AND EXPENSES

Net losses, benefits and settlement expenses

Deferred policy acquisition costs

Real estate expenses

lnterest expense

Dividends to policyholders

Other operating expenses (e.9., personnel, lT costs, loan losses, premium taxes)

11,547

494

197

298

222

4.968

2 995

552

223

249

202

14,556

555

I90
218

179

5,9655,50r

Total losses, benefits and expenses 17,726 19,722 21,663

Pretax income

lncome tax expense

3,245 4,311

901

2,698

426519

NET INCOI'4E $ 2,726 $ 3,410 $ 2,272

Other comprehensive income (loss), net of tax 82 (88) (224)

TOTAL COMPREHENSIVE INCOME $ 2,BOB $ 3,322 $ 2,048

usAA REPoRT ro vEMeEns I l0



ADDITIONAL INFORMATION
USAA HEADOUARTERS

USAA
9800 Fredericksburg Road
San Antonio, TX 78288

Annual report inquiries only
800-531-8646

All other inquiries
800-531-8722

INDEPENDENT PUBLIC
ACCOUNTANTS

Ernst & Young LLP

San Antonio, TX

USAA is not a publicly held
company and does not file
an SEC form 10-K.

ANNUAL MEETING

OF USAA MEMBERS

4u9.27,2016
Manchester Grand Hyatt
San Diego
Coronado Ballroom
I Market Place
San Diego, CA 92101

THE USAA EDUCATIONAL
FOUNDATION
USAA
9800 Fredericksburg Road
San Antonio, TX 78288
usaaef.org

REGULATORY DISCLOSURES

lnvestments/lnsurance: Not FDIC lnsured . Not Bank lssued, Guaranteed or
Underwritten . May Lose Value

What does USAA mean? USAA means United Services Automobile Association
and its insurance, banking, investment and other companies. Banks Member FDIC,
investments provided by USAA Investment Management Company and USAA
Financial Advisors lnc., both registered broker dealers and affiliates.

Who is a USAA member? The term "member" generally refers to current USAA
customers who are eligible for USAA auto or property insurance, and their spouses
and children who are current USAA customers. Use of the term "member" does
not convey any eligibility rights for auto and property insurance products, or legal
or ownership rights in USAA. Ownership rights are limited to eligible policyholders

of United Services Automobile Association.

Who is eligible for USAA auto and property insurance products? These products
are available to current and former military members and their former dependents
who meet certain membership eligibility criteria. Membership and product
eligibility and underwriting restrictions apply and are sub.lect to change. Eligible
former dependents of USAA members may purchase auto or property insurance
if the member obtained USAA auto or property insurance. Eligible members with
auto and property policies issued by United Services Automobile Association have

ownership rights in USAA. Ownershrp rights, including Subscriber's Accounts, do
not apply to policies issued by other insurers wathin the USAA family of companies
or to business assigned/accepted because of state insurance plans. Refer to your
insurance policy to determine in which company you are insured. Contact us to
find out about the benefits of USAA membership.

Page 3: Based on 2015 Member Communications Trend Survey.

Page 4: The USAA Foundation, Inc., a nonprofit organization, does not endorse or
promote any commercial supplier, product or service. USAA is the sponsor of The

USAA Foundation.

The USAA Educational Foundation, a nonprofit organization, does not endorse or
promote any commercial supplier, product or service.

Company ratings represent an opinion of financial strength and the company's
ability to meet ongoing obligations to policyholders.

Our Standard & Poor's rating of AA+ continues to be constrained by the
downgrade of the U.S. Government credit in 2011 and remains the highest level

currently possible.

Page 5: This material is for informational purposes and is not investment advice,
an indicator of future performance, a solicitation, an offer to buy or sell, or a

recommendation for any specific product. A Financial Readiness Score should
not be used as the primary basis for making investment or financial decisions.
A Financial Readiness Score provides a basic assessment that is based on
information and assumptions provided by you regarding your goals, expectations
and financial situation, but it does not guarantee financial success or replace more
detailed financial planning. The calculations do not infer that USAA assumes any
fiduciary duties. Consider your own financial circumstances and goals carefully
before investing or purchasing financial products. Before making any decision,
consult your own tax, financial or legal advisors regarding your situation.
Information provided by you in connection with the Financial Readiness Score tool
is voluntary, will not be considered in connection with a request or application for
credit or insurance products/services, and may be used by USAA for marketing
and other business purposes as set forth in the USAA Privacy Promise.

Page 6: Not all security features may be available for your device.

Page 7: Apple, the Apple logo, and iPhone are trademarks of Apple Inc.,
registered in the U.S. and other countries. Apple Pay and Touch lD are
trademarks of Apple lnc.

Discounts provided for USAA Bank auto loan rates when financing through the
USAA Car Buying Service. Total savings on auto loans originated in 2015.

USAA Car Buying Service provided by TrueCar, Inc. USAA Bank receives marketing
fees in connection with the Car Buying Service.

Between O1/O1/2O15 and12/31/2015, the average estimated savings off MSRP
presented by TrueCar Certified Dealers to users of the USAA Car Buying Service,
based on users who configured virtual vehicles and subsequently purchased a

new vehicle of the same make and model listed on the certificate from Certified
Dealers, was $3,443, including applicable vehicle specific manufacturer incentives.
Your actual savings may vary based on multiple factors including the vehicle you
select, region, dealer and applicable vehicle specific manufacturer incentives which
are subject to change. The Manufacturer's Suggested Retail Price ("1'4SRP") is

determined by the manufacturer, and may not reflect the price at which vehicles
are generally sold in the dealer's trade area as not all vehicles are sold at MSRP
Each dealer sets its own pricing. Your actual purchase price is negotiated between
you and the dealer. Neither Truecar nor USAA sells or leases motor vehicles.

Page 8: USAA Bank refunds up to $15 in other United States domestic banks' ATM

usage fees each month and does not charge a fee for the first l0 ATM withdrawals.
The ATI4 fee refund does not apply for the month in which the account is closed.
Subsequent transactions will be charged $2 each. Transactions at ATMs located
outside of the United States may not be eligible for ATM usage fee refunds. A l%
forergn transaction fee applies to withdrawals outsrde the United States. No ATM
usage fees will be charged at USAA Preferred ATMS pursuant to an agreement
with the ATM network/owners to not charge an ATM fee for USAA Bank ATI4
Debit cards.

Savings figure based on 2015 savings earned when members combined USAA
auto and home insurance products. Multiple product savings do not apply in all

states or to all situations. Savings subject to change. Restrictions apply.

Service provided by Consumerlnfo.com. While on the CreditCheck Monitoring site,
the privacy policy of Consumerlnfo.com will apply and is different from USAA'S
Privacy Promise. USAA does not provide, and is not responsible fot the products
and content available on the Consumerlnfo.com website. USAA Bank receives
marketing fees in connection with the Consumerlnfo.com credit monitoring and
identity protection program.

GENERAL DISCLOSURES

Purchase of a product other than USAA auto or property insurance, or purchase
of an insurance policy offered through the USAA lnsurance Agency, does
not establish eligibility for, or membership in, USAA property and casualty
insurance companies.

Use of the term "member" or "membership" does not convey any eligibility rights
for auto and property insurance products, or legal or ownership rights in USAA.
Membership eligibility and product restrictions apply and are subject to change.
To be eligible for auto and property insurance, separated military personnel must
have received a discharge type of Honorable. Eligible former dependents of USAA
members may purchase auto or property insurance if the member obtained USAA
auto or property insurance.

USAA does not offer tax, legal or estate planning advice, Consult with your tax,
legal or estate planning professional regarding your specific situation.

Credit card program issued by USAA Savings Bank, other bank products provided
by USAA Federal Savings Bank, both I'4ember FDIC.

Property and casualty ansurance provided by United Services Automobile
Association, USAA Casualty lnsurance Company, USAA General Indemnity
Company, Garrison Property and Casualty lnsurance Company, San Antonio, TX,

and is available only to persons eligible for P&C group membership. Each company
has sole financial responsibility for its own products.

The trademarks, logos and names of other companies, products and services are
the property of their respective owners.

USAA takes great care to comply with all applicable military guidelines,

and therefore our ability to display or refer to certain military dress,
insignia and terminology in this publication may be lamited.

No Department of Defense or government agency endorsement.
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Serving the Military
Community in All We Do
USAA supports military families and local communities
by helping them prepare for life's challenges.

"Last year we invested in nonprofit organizations that
help make military families more resilient," said Harriet
Dominique, senior vice president, Corporate Responsibility
& Community Affairs. "We supported programs that meet
critical needs in communities where our employees live and
work. ln short, we made a difference."

Also, for the first time, our United Way campaign included
volunteer activities on USAA campuses, giving employees
the chance to experience how their time and money can
benefit others.

$9 7v1
Amount pledged to United Way
by USAA employees and retirees

THE USAA EDUCATIONAL FOUNDATION

$ls 1M
Focus on Financial Rea diness

The USAA Educational Foundation focused
Contributions to nonprofit organizations
by USAA, USAA Federal Savings Bank

and The USAA Foundation, lnc.

on helping service members and their families
establish sound financial habits to reduce the
stress of military life and beyond. Among key
initiatives, the Educational Foundation provided
nearly 9O0 financial readiness presentations
to more than 46,000 service members at
military installations and ROTC detachments,
introducing the USAA Educational Foundation's
Command Your Cash principles.

452K
Volunteer hours logged by USAA

employees, retirees and their families

The USAA Educational Foundation, a nonprofit organization, .

does not endorse or promote any commercial supplier,
product or servrce.

The USAA Fourrdation, lnc., a nonprofit organization, does
not endorse or promote any commercial supplier, product
or service. USAA is the sponsor of The USAA Foundation.
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Blait Hughes I USAA merrltr:r s rce 2005

THE ELIZABETH DOLE FOUNDATION

Supporting Hidden Heroes

ln 2008, a garbled email from licr hr,rsbancl toicl
USAA nrember Blair Hughes sornething was
wrorlg. Jonah, on his third deployrrent. had
experienced a clevastating inlury frcnr his lOth
encounter with an irnprovised explosive devicc
The impact would affect his family for the rest

of their lives.

Gaining Strength From Others
Jonah has made strides since the traunratic
brain inlury and other wounds, but stili
struggles. "We have to cor.rs der h s,r sib e -
and invisible - wounds n every plan we rnake,'
says Blair, who also cares for the cor-rple's for-rr

children, one with special needs. She gatns

strength from other military caregivers around
the country.

Military Caregivers Benefit From USAA
It's a community galvanized by the work
of the Elizabeth Dole Founclation, which
USAA helped last spring by sponsoring thi:
Foundation's "Hidden Heroes Coalition Sr,rmrnit"
in Washington - jLrst one way USAA supports
military families nationwide.


