
Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 1



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 2



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 3



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 4



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 5



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 6



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 7



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 8



Federal Reserve Bank of Dallas Texas Service Sector Outlook Survey 9



Texas Service Sector 
Outlook Survey 

Special Questions 

November 27, 2017 

Texas Business Outlook Surveys 

Results below include responses from participants of all three surveys: Texas Manufacturing Outlook Survey (TMOS), Texas Service Sector 

Outlook Survey (TSSOS) and Texas Retail Outlook Survey (TROS). 

Data were collected Nov. 13-21, and 378 Texas business executives responded to the surveys. 

1 . Do you expect your firm to increase employment, leave employment unchanged, or decrease employment over the next six to 12 

months? 

Increase 

Leave unchanged 

Decrease 

2. Are you having problems finding qualified workers when hiring?

Yes 

No 

Nov. '17 Feb. '17 Feb. '16 

(percent) (percent) (percent) 

47.2 46.9 39.0 

43,5 43.1 43.8 

9,3 10.1 17.2 

Nov. '17 Feb. '17 Feb. '16 

(percent) (percent) (percent) 

67.3 

32.7 

63.4 

36.6 

62.9 

37.1 

3. If you are having problems finding qualified workers, in which categories are you experiencing difficulty? Please check all that

apply.

NOTE: This question was added to survey in November 2017.

Nov. '17 

(percent) 

Low-skill positions (typically require high school diploma or less and minimal work 47.2 

experience) 

Mid-skill positions (typically require some college or technical schooling) 

High-skill positions (typically require college degree or higher) 

60,4 

37.6 
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