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So...how many of them
are undocumented?

Sg%a

41%

® Documented = Undocumented

Source: Department of Homeland Security (US), 2011

Immigrants send
remittances

They send 300 USD (on average) to their families
On average, they used to earn $7,000
pesos ($555 USD) before leaving

This means they are sending 50% of their
original income back

Source: CONAPO, based on information provided by Banco de México (BOP)
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Remittances are key
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Source: CONAPO, based on information provided by Banco de México (BOP)

In some States, like
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Source: Questionnaire to Embassies and General Consulates of Mexico, 2010 (CONDUSEF, IME)
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So, who
IS our
average
Joe?

(On average, 25

YO U n g years old)
Language Barrier

Economically and
financially excluded

Source: Questionnaire to Embassies
and General Consulates of Mexico, 2010 (CONDUSEF, IME)
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However,
Immigrants are
entrepreneurs

0 18% of small and medium businesses in
the US are owned by immigrants

U It is twice as probable for an immigrant
to open a business than it is for
someone who was born in the US

U One in every four new businesses in
2011 were started by immigrants

Source “Open for Business”,
Partnership for a New American Economy (2012)

So, what
IS the
problem?

Structural changes and challenges in
the family economy due to immigration
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For immigrants

U High costs of living.

O Up to 36% of income sent home.

0 Lack of information that may result in higher costs
and comissions.

O Fear to approach authorities/financial institutions.

What do they want to
know about?

Remittances 21%
Debt 18%
Savings 14%
Budgeting

13%

Mortgage and X
financing o
Credit Cards

Investment 8%

©
X

Insurance 6%

Source: Questionnaire to Embassies
and General Consulates of Mexico, 2010 (CONDUSEF)




Why are they not using financial
services?

Fear to approach institutions
due to language barrier

Uncertainty about
immigration status and rights

to use financial services

Interested, but unsure
about how to proceed

Do not trust banks/
financial institutions

o | o
| - Source: Questionnaire to Embassies
1 and General Consulates of Mexico, 2010 (CONDUSEF)

For those who stay in Mexico

O Changes in family structure/ decision makers

U Possible sudden increase of income with no planning

4 Financial uncertainty

Q Difficulty to cash checks or receive transfers

O 6 out of every 10 pesos are spent and not
saved/invested

U Loss of up to 7% net income due to changes in MXN —
USD exchange rate. i

O Lack of banking options in the area forces families to use |
non authorized entities (high risk of scams)
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Here's an
|.D.E.A.

A model of key catalysts to
leverage income and improve
the finances of immigrants.

Information
Development
Education
Access
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Information

RIGHTS AND
l POSSIBILITIES

OPTIONS AND TOOLS

EFFICIENT DECISION
i) MAKING

-
-

'''''''

The main problem nowadays is not the
lack of information, but the excess of
information and options in the market.
Great progress has been made in
transparency
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Develop financial
capabilities/literacy

Financial literacy is key in the development of Human Capital

How to budget my life and save
money through intelligent planning.

How, when and why to purchse
insurance?

What are my mortgage options to
buy a house considering my income?

How to plan and open a business.
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Flnanc:lal Educatlon

(Or on how to acqui ial capabilities ial liter.

Tools that are:

Differentiated
Accessible

Interesting and Diverse
Understandable
Preventive

Relevant and updated
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Access to financial
Institutions and tools

Second circle

First circle

7/10/2013
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The
|.D.E.A.(L)
World, e

DECISION MAKING
SHARED RESPONSIBILITY
INTELLIGENT INVESTMENT
ENTREPRENEURSHIP

% SUSTAINABILITY

= JOBS

AN INTEGRAL SOLUTION
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What is being done
% REMESAMEX “"T"m_';»g,o

% Transparency and
Information

% Community building

¥ Financial Education
and tools

Credit Card Ongoing
catalogue exhibition

National
Financial
Education
Week

Financial
Education
Guides

[ALELEL
Education
for
Businesses

“Proteja su
Dinero”
Magazine
(Protect Your
Money)

«Consejos para tu
Online bolsillo» Newsletter
Comparative Charts (Pocket Change Tips)
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Challenges and
opportunities =

INCREASE TRUST
SPREAD INFORMATION
PROMOTE SMART ENTREPRENEURSHIP
ENCOURAGE INVESTMENT
COLLABORATION

BETTER FINANCIAL SERVICES FOR
IMMIGRANTS (in MEXICO & US)
DIGNIFY IMMIGRATION
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CONTACT INFO:

Mario Alberto Di Costanzo Armenta,

PRESIDENTE —

Comisidn Nacional para la Proteccidn y

Defensa de los Usuarios de Servicios —

Financieros.

www.condusef.gob.mx
_.#
St

—

15



